
DykEMA 

July l, 2014 

Ms. Marlene Dortch 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

VWVW.DYKEMA.COM 

Tel: (612) 486-1900 

Shannon M. Heim 
Direct Dial: {612) 486-1586 
Direct Fax: (855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 -High-Cost Support Information and Low-Income Support Information 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Secretary Dortch: 

Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) of the Federal Conununication 
Commission's regulations, please find enclosed the FCC Form 481 for OTZ Telephone 
Cooperative, Inc. This form was also filed at the Regulatory Commission of Alaska (RCA) and 
USAC. 

OTZ Telephone Cooperative, Inc. seeks confidential treatment for its financial infmmation 
pursuant to the Protective Order, Connect America Fund, et al., WC Docket No. 10-90 et al., 
(Nov. 16, 2012). A redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment under 
47 C.F.R. §§ 0.457 and 0.459 of the initial§ 54.202(a) Five-Year Service Quality Improvement 
Plan. 

Please do not hesitate to contact me if you have any questions or I may be of any assistance. 

Sincerely, 

.~ 
Shannon M. Heim 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 
Phone (612) 486-1586 
Fax: (855) 223-7059 
Email: sheim@dykema.com 

SMHE/ebl 
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DykEMA 

July 1, 2014 

Ms. Marlene Dortch) Secretary 
Federal Communications Commission 
445 12th Street SW 
Washington, D.C. 20554 

Dykema Gossett PLLC 
4000 Wells Fargo Center 
90 South Seventh Street 
Minneapolis, MN 55402 

WNVV.DYKEMA. COM 

Tel: (612) 486-1900 

Shannon M. Helm 
Direct Dial: (612) 486-1586 
Direct Fax: {855) 223-7059 
Email: SHeim@dykema.com 

Via Hand Delivery 

Re: FCC Form 481 - High-Cost Support Information and Low-Income Support lnfonnation 
Pursuant to 47 C.F.R. §§ 54.313(a)-(g) and 54.422(a) 

Dear Ms. Dortch: 

Pursuant to the Protective Order in Connect America Fund, et al., WC Docket No. 10-90 
et al. (Nov. 16, 2012) and 47 C.P.R. §§ 0.457 and 0.459, OTZ Telephone Cooperative, Inc., by 
its attorneys) hereby requests that certain materials and information be withheld from public 
inspection. Specifically, OTZ Telephone Cooperative, Inc. request confidential treatment of the 
Five-Year Service Quality Improvement Plan (the "Plan") attached to its Form 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
47 C.F.R. § 0.459(b), OTZ Telephone Cooperative, Inc. states the following: 

1. Identification of the specific information for which COJ1{i.dential treatment is sought. 

OTZ Telephone Cooperative, Inc. seeks confidential treatment of the Plan attached to the 
Form 481 tiling accompanying this letter. The Plan contains sensitive financial information 
about OTZ Telephone Cooperative, Inc. as well as information about OTZ Telephone 
Cooperative) Inc.'s projected network improvements and upgrades for voice and broadband 
services during the period from 2015 through 2019. 

2. Identification of the Commission proceeding in which the information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submitted as part of the annual Eligible Telecommunications 
Carrier ("ETC") Report (Form 481) mandated by 47 C.F.R. § 54.313. 
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3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sens1t1ve conunercial and financial 
information which constitutes trade secrets or sensitive commercial and financial information 
that would "customarily be guarded from competitors"' and is therefore exempted from 
mandatory disclosure under FOIA Exemption 4 and 47 C.F.R. § 0.457(d)? 

4. Explanation of the degree to which the information concerns a service that is subject to 
competition. 

The Plan relates to voice and broadband services provided by OTZ Telephone 
Cooperative, Inc. that are subject to competition from competitive local exchange carriers, cable 
television system operators, electric power utilities, fixed and mobile wireless service providers, 
and/or satellite carriers. 

Specifically, the Plan sets forth in detail the services provided by OTZ Telephone 
Cooperative, Inc. over its existing network including location of customers, as well as planned 
network improvement and maintenance for 2015 through 2019, including project dates, 
populations impacted by the improvements and upgrades, and projected capital costs associated 
with maintaining the network. This information is competitively sensitive information related to 
the company's existing network and planned upgrades and maintenance, and would benefit OTZ 
Telephone Cooperative, Inc.'s competitors if they were able to have access to this information. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the Plan is likely to result in substantial competitiVe harm to OTZ 
Telephone Cooperative, Inc. because the Plan could provide competitors with commercially 
sensitive insights related to OTZ Telephone Cooperative, Inc.'s operations, service offerings, and 
costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

OTZ Telephone Cooperative, Inc. does not make the Plan or any of the information 
contained therein publically available in any way. The Plan is only made available to key 

I 47 C.F.R. § 0.457(d)(2). 
2 5 U.S.C. § 522(b)(4). 
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employees with a direct need-to-know basis. This production has been completed by outside 
counsel. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

OTZ Telephone Cooperative, Inc. does not make the Plan available to the public and it 
has not previously allowed disclosure of the Plan to third parties that are not otherwise bound by 
confidentiality obligations. 

8. Justification of the period during which the submitting party asserts that the material 
should not be available for public disclosure. 

The Plan should be treated as confidential for an indefinite period, as OTZ Telephone 
Cooperative, Inc. will always be subject to competition and the competitive harms associated 
with the disclosure of the Plan. 

9. Any other information that the party seeking confidential treatment believes may be 
useful in assessing whether its request for confidentiality should be granted. 

None. 

In order to provide adequate protection from public disclosure, OTZ Telephone 
Cooperative, Inc. requests that the Commission strictly limit distribution of the Plan within the 
Commission on a "need to know" basis and not allow any distribution outside of the 
Commission. In the event that any person or entity outside of the Commission requests 
disclosure of the Plan, OTZ Telephone Cooperative, Inc. requests that it be so notified 
immediately so that it can oppose such request or take other action to safeguard its interests as it 
deems necessary and appropriate. 

Please do not hesitate to contact me if you have any questions or I may be of any 
assistance. 

Sincerely, 

DYKEMA GOSSETT J>LLC 

~d-~~ 
SMHE/ebl 
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<010> Study Atea Code 61301! 

<IJ15> Study Aru Name 0! I HL COOli!JU..fl:Vf: 

<()20> Proaram Year 

<030> Cont•ct Name: P~rsoo USAC should contact 
with questions about this data 

<035> ContattTvlephone Number: 
Number or the person ldentiHed In dateline <030> 

<IJ39> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

d10> Oe\all on Attempts fvolcel 

l0-15 

00ll9lat .... ikfll 

9071Ul000 oKt. 

dnedtoc2."at 

(«~mpl<l< ollodmlwotfrr~"IJ 

("""pto" o/la</11<1 ..,,h~ull 

<320> Unfullllled Service Requests (bro;:a":'b::a:.,:nd:::!l~_,!:lo::::====ll----------, 

<330> Detail on Attempu (broadband) 

<-100> Number or Complaints per 1,000 customers (volta) 
<410> Fixed lo.o 
<420> Mob !Ia 
<430> Number of Complaints por 1,000 customecs (bcoadband 
<.40> Fl~ed o.o 

<450> Mabtle o.o 

<500> SerVice Q)Jaflty Standards & Consumer Protection Rules r.ompllanca 

(510> 

I nuu.,. ... ~, 

<GOO> runellnnolltv In Emom~nr.v Situations 
613019ok610.t•dr 

<610> 

<700> Companv Prfca Offerlnss (vuleeJ 
<710> Company Price Offetlngs (bro1dband) 

<BOO> 0peratlns Companies and Affiliates 
<90()> Tribal Land Of1e~lngs {V/N)? @ Q 

:r~-~-~· 

<1100> Tercestcl~f Backhaul fV/N)? Q @ 
<1110> 
<1200> Terms and Condition for liftllno CU~tomers 

I 

(lfttcft to IMko!o <#IW1toi/Do1/ 

/8lt6Mldd•rutpttn~um.nt) 

llil«ltolndbllu•rt¥1<otlol1) 

(ot/or~edilrurlj>IN."""''"'""' 

(<o.,p/tU o(/0</W II'Oitlftell) 
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Price Cap Car rlars, Proceed to Pfi te Clip Addltlomil D ocuonenta UP11 WorkJheot 

l11cludiiiB Rate-of-Return carriers tJ/fii/Qted with Price Cap Loc,J Elldlcmge Carrlrrs 
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(loo) Serv~ce'Quafrty lmptovem~llt Rep.orting 

~Collection Form 

<ol.O:> study Area Code 

<o15> Study Area Name 

<o20:> Prozram Year 
<0"30> Contact N;m.e • Petson USAc should contact reg;a~ding this data 

<o:IS> Contact Telephone Nl.lmb~-Number of person identified in data line <030> 

<o39> Contact Email Address-Elllai\Addtess of 11erson iden::ified in data line <030> 

... 

6ll019 

WZ 'l'&L COO!tM"U~ 

2015 

PoUqh .. k. Ne.lol 

9Q7U21000 e>:.o. 

ea.u.eott.~ 

<110> Has your companv.recei~d its ETC: certffic:ation from the FCC? (yes/no) 0 (!) 
If your answer to line <.l.l.Q> is yes, do yoo b.a"ve an existing §S4.202{a) •s 

<lll> ye;Jr plan• filed with the ftQ 

If your answer to Une~ is yes, then you arerequiredtofilea progress 
report, on line <112> delineating the status of your 'ornpany's exisli.n.i i 
S4.20:Z(a)•s year ptan• on file with 1fle Fcc, as it relates to your )li"''ooisioo of 
voice telephony servi4;e. 

<.112> Atlach five-Year Servlce O.Uality Improvement Plan or, in subsequent years, 

(yes/no) 0 0 

your annu.U progress repl)tt fil!d pursuant to47 C.F.lt § S4.313(a){1}. If your almp<~ny Is 3 

arrc which only receives frozen support, your progress report is only 

~~u~ 
required to address voice ~elephony serW:& 

Please dleck th~ boxes ~low to =nfirm tNt lhe attadled doeuments(s). on line 
ll2, coma ins a progress N!port on its ftve-year seTVice quality improvement · 
plan pursuant to§ S4.202(a). The information shall be submitted at lhe wire 
ar:nter level or unsus bl~ as appropriate. 

<;tl3> Maps detliling p~towards meeting plar'l tlrgE!ts 

<:ll-4> Report how much WliY~I ser.ti~ {USF) support was re~ived 
~15> How (USF) was U$"ed to i~~ serllioe quality 
<tl16> How {IJSf)was used to im!)r~ .service COlle rage 
<:117:> How (USF) was used to lmllrove service apacity 

~3> Provide art explanation of networl: improvement targets not met 
in the prior alemlat year. 

~ 
I ~ 

~ 

REDACTED - FOR PUBLIC INSPECTION 
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OMS Control Nq. ~60-0986/0M~P,ntrol No, 3060-0819 
ju!y2G'J3 .. . ·. ' ·.. : ·. : . • . . .• 

Name of Attached Document 

Page2 

.Page2 



(200) Senrice Outa~'RePort;ng (Voice) 

D;;ta Collection Fonn :-

~0> Study Area Code 

<m.s> swov Aru """"' 

<020> !'ro8J4m"(eo-r 

<0:3$ COnt= Name- i'm<>n USACshould mntad:repn!ing this dato 

<CaS> Contact Telep~ Number- Number of porson identified iP cWa Jin.e <030> 

<n:!s:> Cl>rmtt Email Addi"!SS • Ema_il Address cf pl!mln identified In d.., Dne <030> 

<220> <b - ~ 

I NORS 
Reference Outage Start Outace Start OutaceEnd OUtage End 

&13019 

tr:'Z'rO.~t\'!. 

2015 

Cauq.l.a.s A. S.ul. 

9074421000 """· 

=:u.J.@o-_x.eet: 

. 

Nwnberof 

Namber Date TIIIU! Date rme cu.tamers Affed:ecl Total Number of 
a.stmners 

5~.,..,. ~tt~r-.hc:>, i 
~ 

·-· ~ 

I 

-

911facilities 
Affected 
!Yes/No) 
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FCC Form -481. -

OMB Co;.,n,l No: 3060-0986/0MB Co~l No. 3060-0819 
)!.dy.2Dri ' . - ' - -

. ·- --
Did This Otfta&e 

Senlice Outage Affect Maltiple 

Description (Check Study Areas Senlice Duta1e Prewntative 
au that apply) (Yes/ No) Resalutian Procedures 

! 

I 
I 

I 
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"<Ol.O> Study An!a Code 

'<015> s:~ m• r<l..,e 

~'<020> PrOi"lm Year 

'<030> contad: Name- Person USAC sho•Jk! conta<t reganlin& this data 

'<Q3S> ContactTele~>hone NumJ>er- Nul>l!Jer en person identified in data fine <030> 

'<039> contact Emat1 Address-Ema~ AdQress of persoa iclerrtified it> data line<030> 

613019 

OTZ 'mL COOPERA'!'IVE 

2015 

Ooual..as A~ Neal. 

907.(4.21000 ex't.. 

dne.a.l@ou.net 

'<701:> Residential Local Service Ch"'ie ~ffective Oate 

'<702> Single State-wide Residetltialloc;,! Service Charge 
FN20l4 l 

Page4 

<703> !.:::~:-~=-~~~~~{'!l"l'~;:~~{::;~~i:;~tf:!:~~~~~f~~~J.~,.4.{{~~.:ft:,~~~!~41~~1~~;~:~~~~~~?-~:~;}.w.~·~·:~~t!~ 
I I I · I I ResidentiaiLJJcal I I f M....tltory Extended Area I I 

State Exchange (llEC) SAC(CflC) RateTVP'" Senna. RatiO Sbte Subscriber line Challt• I State UnM!r:s;ol Service Fee Servi1:2 Cha'lt" Tctllperlinell3t2sand Fee: 

C:tot:> .,ilf,.r-horl -1-.::.:ot 
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<010> Study .Atea Code GUCU 

<Dl.S> S1udy Rea Name m m, Ct!lPfB1'7JV'l. 

<02.0> Prognm Year 201s 

<030> Cont3d: Name- PetSOn USACsi!Q<Jid a:>rrtal:t ~il't !his d;rt:a _ -e~ "-· lied 

<0'35> Coni2CtTe1ephone Nunnbei'-Numberofpel'$0n !del\':if.ed in oato line <;OaO> S074<21Dt0 eo:t.. 

<039> Contlltt Ema~ Address- Emaf1 Addres4 of oeroon identified in data fine <0'30> ·o!l>alGct> .not 

<Ilia> Reponing C..rrier 0~7. ':relet;lbo~e C<>¢;>uative, Ine. 

<llli> Holding Com_,., 
<812> O~:~el'3ting Coml);lny 

Affill~ SAC Doing Business As CDmparrt or Brand Des~ 

See amtched wo_i1<shiet -

PageS 
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<Ollt> Stu ely Area Code 6130~ 

<01.5> Study Area Name cml n:t. W)PJ:n'!IVB 

<021t> Pro~ Year 20B 

<030> Cont2ct Name- Person USAC should contact regarding this data """ql a: A. Se&l. 

<03.5> Contact Telephone Number- Number of person idemified in dm line<030> 9o? H210GO exc. 

<039> Contact Email Address- Email Address of person identified in dati line <030> cbealeot:.<>~t 

S U.'tc o '! U.&.Sl:a 

<910> Tribal Land(s) on which ETC Se~ 

<921t> Tribal Government Engagement Obliption r ·~---- 1 

If your company serves Triba!IJJ\d$. pleaseselect (Yes.No, NA) for ea~ these bola!s 
to ggnfinn the status described 011 the ilttached dowment(s), on fine 920, 

demonstrates coordination with the Tribal govemment pur.;uant to 
§ 54.313(a)(9) includes: 

<921> Needs assessment and deployment planning with a focus on Tribal 

comrmmity anchor institutions. 

<922> Fasibility and suminability planning; 

<923> Marlceting :SeNices in a culturally sensitive manner; 

<924> Complia~ vlith Rigilts at way pro=es 
<925> 

<926> 

<9V> 
<928> 

<929> 

Compliance with Land Use pe~nnitting requirements 

Compliance with Fadlities Siting rules 

Compliance with Environmental Review processes 
Compliance wi'lh Cultural Preservortion review pro=es 

Compliance with Tribal Business and Ucensing requirements. 

Name of Attached Document 

Select 
(Yes, No, 

NA) 
y,.. 

l'i..'-.'-.""'to..~ 
'tOS 

Yu 

res 

xo:s 
~es 

ru 

Xu 

..... 
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<010> Study Area COde 613013 

<:015> Study Area Name on TEt. cool12l'MM: 
<020> Program Year 2o1s 

<OSO> Contac:t.Name- Person U~Cshould contact regardJngthis data c.,..~~"· "" : 
<035> COntat:tTeleph~:>ne Number-Numberofl)erson identified in data line<030> ~074tnooo .n. 
<039> COntact Email Address - Email Address of person identified in data line <D30> d.o .. l~ou • .,.c 

Please chec.'< this bolt to confirm no terrestrial bad<haul J0 
<1120> options exist within the supported area pursuant to § S4.313(G) 

<1.130> 

Please check this box to coofirm the reporting carrier offers 
broadband service of at least 1 Mbps downstream and 256 ktps 

upStream within the supported area purwant to§ 54.313(6) 

[Z) 

REDACTED - FOR PUBLIC INSPECTION 
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<010> Study Area Code 613019 

<015> Study Area Name O'l!Z TEL COOPERATIVE 

<020> Program Year '201!5 

<030> Contact Name- Person USAC should ccntact regarding this data t)o:c.olu A. JC'ca.J._ 

<035> Contact Telephone Number- Number of person identified in data line <030> 9074421000 ~. 

<039> Contact Email Address- Ema~ Address of person identified in data line <030> d.D.~llot.:- aet 

<1210> Terms & Conditions of Voice Telephony Ufeline Plans 

I ·~,~=,.,~ - -- -l 
<1220> Unk to Public Website HTTP 

•Please check these boxes below to confirm that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required information pursuant to 

§ 54.422(a)(2) annual neporting for ETCs receiving low-income support, o::uriers must 

annually report 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered tD l..ifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll caDs, and rates for eadl such plan. 

10 

ilZl 

[ill 
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~'1>10>_~~--CC<I~ ~13019 ~·---
<:015> Stucfv Atea Name O'l'Z ~"" OOO"""-'= 
<(020> l'rogr.un Year >oH 
<:030> eorrtaaName-Pe:so:mUSACs.~auldcolltact~l(lgt~isda:ta l>oucl.u.A. !local. 
-~ Co!r~_3elephoneNumbet·Numll1!iof~ldentffi.ed!ndatar:ne<Q3Q> ~0~4~1004 ext. 

<1B9:> ...-::tEmall.l\ddress- EmaiiA,ddrossOfpe>:SOJitdentffiedln dataline~03ll> douUo~• .oe: 

~ECIC~ 1xn<es bel-to llole: ....,pliaq.,e as,.~ of~~~~ O:.n~JIUneri<a 'Phaa I ~pport, frowt lf'!h O:.st<Uppcrt, lfi&h ~""J'P<Prtt<> alfset-dwge l'elll>ctions, and Qmnect Amelia. l'tlase II 
~"" setfo<1h io47 GR ~ 54.313(b),(c).(d),{e) tile information rq">O~ onthi> form and in the d~ aiRdlc.<l be&crw !sac~ 

<:1.010> 
<lOU> 

<zDU> 
<:1.013> 
<:1.014> 
<20:15:> 

<:1.016> 

<20l1> 
~ 

"2019> 

<2020> 

<2021> 

~ Q:oMI!(;CAalenc:a 1>1we 1 reportinr 
2nd Year cmific31iM {47 CfR. § 543l3(b)~ll 
3n:l Yev CertifJCatiO<> {~ CfR ~ S4.3l3{b)(2)} 

~cap camet l!e<;ei:\011&: .Fzoun Support Cd'tffi.c:aticD {117 CRI t 54.3l.Z{a)} 
'2013 FlOW\ SUpport ~fic;n;on 
2014 Frozen SUppgn: Cmllic:ation 
201.; ftciiZen Support ~licolion 
2016 and f'utute Ffozen SIJPl'Qrt C.rtffi.CIIion 

vm.ecap c:amer CDnDect Ameri~:a ra: ~{47 en i S4.3ll{d)} 
CUtiflcation ~ppott Used to B<Jnd Br<l:tdb;and: 

CGMe<tAmeric;!l Pnase U K~ng{47 Q'R § S4.31'!(e)} 
3rd yeu iroa.:I~Jand ~~ Ce<'tifi.c:lrtian 
S1tl yeu Broadb:ar.d SeM~ ~calion 
!~Progress~ 

Please check. the box to tontirm that the attach eo document{s). en llne 2021, contains the required information 
pur:suantto §S43l3 {e)(3)(UJ, as a recipient of CAF Phase II support shan provide the number, names, and 
addresses of cornmunity anchor institutions to whlcll begao ptov'.dlng aa:ess to broadband.sesvite in the 
preeedir.g calendar year, 

B 

~ 
1EJ 

§ 
0 

ll\terim Progress Coal"lunitY Andlor lns:tllllliCil\'5 

~- --·- I 

Name of All:adled OoOJment ~r,g Requlred lnfannallon 
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-cm.a> $=-:i!t..&_"'ltili _Gqdic S'lJ.O:j$ 

<IllS> Stu~.;..,;a.~ O'rl "n:!. C~.MTlZ 
CIIl.tb> ~~Ye;~:" 

oGa;.. Crmxt.N.M'Ie:·h~~ulif ~~~l-tfm'c5itbl -~las A. 'N!!'3..! 
-<illS> Comxt'Jcl'ei~~honc:N.umber·NUmbf::r"af PJ!!SM ~mtrtll!!d ln ~tiM-tDlO> ?llrJI.C""?"laDQ ..,.;:-_ 
-cOl~ Como!ttt&u!l Addr.s:s-~Addres.s~~ltdi"'d.ah<8C> ri'l";•e1En,. n..t 

OEXI!Iobmcosl>dowa>~-""••h<1iwy=..,..;aoquolllyplon(poi.......,IOif1CI'R§S4.20Z(o)lmd,f..-privaolyholdcmi.,.,en<Uiinc-pioru:ewlthlllofinalclllrep-~fanltioO 

~·~·----~---··--·-~--·-~ 
(30:UJ) Pracn:sS Rl!part alliS Ye.PII.a 

Mllcstooe Cor1:lflca;on 147 C'R § 543:13l~I11Dll 

~~A:::::Idu:d~r..............-...,....-~~IOI'Jl 

-'*'""""'"'box to =11tm !not !ho -.--•r.t(o~ ""llne3012 CDntalr.olho required Jnfonnation puosuantto 
(301l.l §St..313{fl(1)[o),illo."""""Wip!<Nidelhlo.nUI!)b..r,qanu!S,aJ!ll~~cf""""'""'ily""chorm&lulionstowiOttlbeg.., 

J'""'l~~"""''st" l>:mGbimd cervioo"' jhe~.g tal~ryur. D 

!3012J C4mmunlty Anchor l-{47 C'R t543l3(f)(1){1o)} r . .. . ~ I 
(3013) lsyaurocmponyaPriwtolyHoldRORCarri<r{47CFR§S4.31l(f}(2)} (Yeo;/No) • : 

NomoclAc3:1>dlJo<:loMII:Usoi>;...,-~ --·-· ®JB 
~4) lfyes.doesyouraunpanyflletheiWS;~MU3Jreport ('t~o) e1 -
Please ched<lhese boxes to con!im11hatlhe altached dcaJmenl(s), on tine 3017, contalnslherequired inlonnalion pursuant to§ 54.313(1)(2) camplianoe reqwes: 

(301.5) El<dronl<copyaftholran""" RUS roportS(OperatingReportfor [0 
TolOCIIIMlllnlcallons Bom>worsl 

(lClS) lloc>Jment(s) for Balanco: s-t,.lnocone Slateml!lnt and Statement of Cash FloWs rn 
(300.7) If tho rosponso;,. yes on IN 3014, -.1/C..,. a>mpany's RUS annual • 

I mm~m.p& I 
repan:andaU ._,red -....nta11on 

:uc-.coiA:2:t;;;d~Lil:ll'l.l~mrnr~ OQ 
{3018) lf!hO'"'P"050knaonUno3014,1sycor-ny:wditecl? (Yes/No) · : 

llthoi<SpOIISI! ~.,..em Rn••OUI, ploasecllock!ho baus beloWU> 
confiml yoursubmisslon,on &ne~pumu~nt.,§S.Ul3(~(2~-

13019) EHhericcpyoftllelr:wditodfNna.lmt!!nOnt;orl2l•financallepOtt in•fonnatco~toRUSOperotln&RoportfcrTolocollll1>lniC>~ 0 
(3020) Clc<:umonl(sl lor Balance Sheet, Income Statement and~ of Cash Aows D 
(3021) ~-issued bythelndepenclcnt aorllliod publi•aa:oum.nt lllat performed1ho compan(<ffnaodal ~ 0 

lfthe response i5na on line 3CJl8., please dtec:t~ ~ belaw 
a> ccnfinn yaur ~ oo llni! 3026 pwsuant to§ 54313(!)(2), 
conl>lns: ' 

I3Wl ~ofthea-finano:lai......,...-MW:hllasbeoo "'bjectto......,.,byin 
indopeodcnte<rtified~oa:oum.nt;OT2)afinondol ... ortln • 
fcrm:ot compa<abloto RUS Opomlng RepanforTele:oiM1Iltlialians 

D 

Bom>wers. 
(3023) Un~ lnfcrmotlon SllbJ.a.dto .,_,by an Bldependont <ertlfli<l Cl 
~- 18 (3024) Undedyi~~~:!nfonn:il:ionsubjed<dtoanotlitorcertifiatiM . 

= ==:-=----r- 1 
:;:::; ... ,.... .1..-.. ,_,._ ...... _~ fli.J:ntcttA..~Oo.:llltltcl~ _,..,. . _., .. ,, ........ .... ,,..._, 
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Pogell 

<D10> Study Area Code 61.lG u 

<020> Pro ram Year 2015 

<.030> Contact Name .. Person USAC should ton tact regardlne I his d&ta Dem9t...J1 "· •r•"l 

<.035). Contact Telephone Numb or .. Notnbcr uf r~rson (denllfled In data line <030> goHUlOOO e)Ct. 

<039> Contact £maU Address .. EmaU_Address of per.soo ldentlflsd In data Une <030> dnaa.l.not.~o , not 

TO BE COMPLETfD BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or Ll Recipients 

I certify that I am an officer ofthe reporting corrlor; my responsibilities lndude ensuring tho oecurocy or t~• annual reportlns requirement• for unlverulseNI<e support 
recipients; and, to tho best or myknowled1e, tholnronnallon reported on this form and In any allachments Is accurate, 

Name or ReportlnJ carrier: OTZ TEL COOP&Rj\T'IVE 

Sftlnaluro or Authorized Officer: CERtiFIED ONLIN& Date 06/26/2014 

Prfnted pame of Authod:rad OHic.er: Doug Neal 

mf~otpM((iDn of huthorJlOd Cl ftlr.or: ()EI) 

ralaphone number of Authorized ornce" 9014421000 eJCt. 

Study Area COde or Reporting carrl•r! 613019 Flllno Due Date for this form: 07/01/1014 

Peuons wlllrully making (alseatatemenl:5 on this (otm c.~n bd punlshad by Rna orrarfeltura under the CommlJnlcatlans Ad'of191~, 47 U.~.c. §§ 502, SOl(b),arflne orlmprlsonmtnt 
under TIUe 18 or I he United State I Cods,18 U.S.C, § 1001. 

Page11 
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P•pU 

<010> Stud AI .. Codo 613019 

<mD> Pro ''"'Year 1015 

<0!0> CruiUI<tNftll\0 • Pm~n USI\Cshauld cantn<ll•aordln; lhlulalo Douqlu "· """' 

<0~> ConloctTelepbano Numbor-NUMbtrolpoiiO!J ldoftllfladl•dii!Uno <OJO> 907141LOOO e•t. 

TO BE COMPlETED BV THE REPORnt.IG CARRIER, If liN AGfNT IS fiUNS ANNUAL REPORTS OtHHE CARRIER'S BfllA~F1 

Celllflc3tlonol Orll~>~r toAutllorlre '" 1\sent to file Annual Report• for CAF orll Recipients on Behalf of Reporting Cl\rtler 

l .. rt!IY lhll (llor11o of Agonl luutkorlredlo oUbmiU!wlnfornta!lon ropo~od on lloltolr oltloo roportlng eorwtor. I 
•bo <Attll\ll~allom an oflloor of tko roporllng 0111t1or; my rup<>nollrltrtl .. lnctwlo on>urlno tho ""'"''•P or lito onnuol tfo!a ••l'ortinf raqulromonto provldod 1o lhuulhorlud 
llJIIfil; ond, tolbo bo•t ol111)1 knowl•<loo, t)lorof'ORII"d dot.o proy(dod to lho oullladud IIJI•nlluccullllt. 

Naruo or AUthutllod Aa•nt: 

N•rnu ol R.,..lllll C'onlo1: 

StJnlliu Of Aulhotlnd OlfkeJ: Dolo: 

Prtnled noma of Authotb..t Ofll<•r: 

l~le nrposiii.M cf Authorlted OfnCII: 

Telephouo "'"'~oeror Atllhn.htd Olll«r: 

Studv Aru COd• olll•oorllnt Coulon fl~n DuaOato font~• I arm: 
J'ttso•s wnuu!tv .,.aufll f.lka •~ttmtntl nn lhtr fetm un llo pull.lmed by""' or fc:ultlture r,nd'c:r Va. ComKIIURtc~tlofls Act otUlol:, .,.1 U.S.C. It Sin, SOlfb), or nrao or fJnJtthonmtflt 

PAdtrT1tle u ar ttl• \lnllfd Slltll C'tldt, 21 .-.s.c. f lODl, 

TO liE COMPlETED 8YTlfE AUTHOF\IZ£0 AGENTs 

r:ettlfleatlon of ArontAuthorlzed to fll• lt.nnual lleparts for CAF ar 11 Reclplanls "n lleltalf of lteporllll.f Caltkor 

I, u •«•tit lor tho roparllnt urrlar, torrlry th~llnmoUI/Iottrod to luhmltlho """""' ••r•orb for unlvotsnl wvl~ s1opport rctlpi111Uon behalf ol tho loporllnr corrl<rtl hvt provided 
ll•o dAilr•ponodhoreln bassd on olota ftiO\IIded bv1ha ropotllna conlll'l•nd,to th• b01t of my lnowlod(t,thetnrorm•tlon r•porle<l h11aln I• occurota. 

Harne ul Rooottlnr Cortlct: 

Home ol Alllhodtod J\iCIIt or £ntplovu of Anent: 

Sltn•turaol AuthOibed ~cor £1MIOYU or Alent: Dill!: 

Prlntod ~orme ul Aulltoriud A/!tlll or fmplovee of AMn!: 

m1o or !l<>d!lon of Aulhorued Aaonl or lmolov .. or AP.ont 

Toloepi"""' numb..-of AuiMrisod Aa<nl ot Employ.., ol A,!ent: 

Study Aru Codt ol R•-llnJI Coulon lllflw lludJatel..-thlsl"""' 

I_ Po,.onsv•11Vu1tv m>l<f•• I alto ttole,.onls onthk lorm con to ponT•hcd by •~• ot IOII<II•re "ndu tho C..mmlllll .. tlons Acto! Jn4, 47 U.S.C,It SOl, SOli~). or &no "'""''""'"'"t oJu!orntlo I 
llolllto IWtedSto!<J eo.le. u II. S.C. i 1001. 
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J200l Service Outage ~~rtin((V!Ji~l · 
Data to"uection Form 

<01~ Study />lea Cod~ 

<015> Study />lea Name 

<020> Proeram Ye:ar 

<030> Coott;ct Nome-Person USAC&Itoukl C<mtldropnfintthlsdm-

<035> Cont:lctTelel>hone Number-Numberofoerson identified in data line <taO> 

<039> Contact EmaD Address- Email Address of person identllled in data line <OSC> 

<22~ 

<0> <bl> <bl> <b3:> <b4:> <c1:> <c2> 

NCRS Outage outace Number of Total 
Reference 

Outage5t::u Start OUtage End End CUsb:lmer.; Number of 
Nwnber 

Dati: lime 0311! Tune Affected eustamers 

14-15050688 05/21/2013 08;00 05/27/2013 12:00 2000 2000 

l4-Gil254S69 12/23/2013 08;00 12/28/2013 17:00 100 100 

I 

· FCCF9"m 481 

OMB Coctrol No. 3060-0986/0MB Control No. 3060-0819 !lily2Du .. ..... · . 

613019 

O'!Z 'I'ZL COOPERA!liVE 

2015 

Dcu;l.as A~ Neal. 

9070421000 ext. 

dneal.l!!ot.z.net 

<C> <E> <f> <;;> <h> 
911 D!d 11Us Ou2ap 

Facilities seMCI! OUtage Alfed:MIIItlple 

A~ O..alp!lon (Ctedc Service OUt:a&e ~ StudyAroos 

Kves/Nol aU tmt apply] (Yes/No) Resolution Pro<ed .. es 
Wireline (including cable) Voi~e (non-

Improved VoiPJ, 911, E911 or NG9ll Services only, Reset Switch Yes Central Office switch needed to be reset No monito:d . .ag prooess 

Mireli.ne ti.ncJ.udinq cable:) Voice tnon-VoiP} t 
Repuced Power Xn.s't.alled 1:vproved 

""" 911, E9ll. or 00911 service:.s oDJ.y,. Pave:; 
SUpply Failure llo Supply mordtoric.q system 

-
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<1110> ~ely """• Cod~ GllOU 

<111» Studv Nea Name OT't !'SL OOOPERATJ;Vl: 

<1120> Pr.o~m y..,., 20\5 

<030> Conla<t N•m• - Pt-rson USA.C shoold <errtac:t reprdin;l mis daCI Doeg1.ae A. ffea.l 

<035> CDattaT~:lepbcM 1\lum~er-Number of person iden1ified in clata lin~:<IBCI> 907~421000 ext. 

<039> c::ontut Emd Addrus - Em~il Address of person i<Jemified in dot.. nne <0311> <1.-.-J.@at%. net 

<701> Jleslder«<al Loall .S.Mce Charge flfec:%ive Date 

-<702> Sing!• sarta-w!de -I Local S1!nlice O.arge 

<703> 

~~$~~~~-z;r~:::;~?.~-::~~~:~::: 

Lif2ou -~ 

sta11 lil<dl'lll&eiii.ECl SACICETC) Rate "!We 
.Residential local I I I Manda1:oiJI' Extended Alt!Z 

Sci'Vit:e Romo State 5\lbsm'bl!l' U..e ChaJie S-Univonal Savlce l'ee So:Nioe Cit~ !Total oer be Ratt!s :mel Fee 

All. Altlbler m 16.$5 t. 7S t..9a o.o 2J.Z3 

"" Buckland :!"1\ 1,.ss 4.75 1.9! 0.0 ~3.U 

All ·oeerinq F'!O. u.s, •· ;s l.'S 0.0 ~--~· 
u Kiana rR 16.$5 ,_,., 

1.98 o.e 23.21 

A:( Kivalina Fa lG.SS 4. 7) l.!JB 0.0 2.3.28 

AX Kobuk l'll u.ss t.7S 1.n o.c 23.28 

1.lt -Kotzenue l'l'. 15.£5 t.7S 1..sa o.o 23.28 

.ax Noatak 1'1\ l$ .. S:5o •. 75 LiS 0.0 23.2.1 

1olC Noorvik n. J.£.SS 4,75 l..t• o.o 2J.U 

"" Red. Doq nt H.SS •• 75 1.91 o.o 21.2& 

"" Sela•Aik t'l\ 16.~s 4.75 L99 c.o 2J.2& 

J.X Shungnak a 
- o.o 16.5!. t.H l.9a 2:! . 21 
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<010> Studv Area Code 613(ll9 

<015> Study Area Name OTZ TEL COOPERATr.IS 

<020> Program Year 2015 

<030> Contac:t Name • Person USAC should contac:t regardine; this data !)ougla.s A~ Nea1 

<035>- Contac:tTelephone Numbi!T· Number of 1>erson identified in data line <030> 907442~000 ext. 

<03!1> Contac:t Email Address· Email Address of person id entifled in data line <030> d.neal.@ ot~. net 

<711;> ~~?~~·i11i~~~~~/JI'~~~~~~~~'~'W'~~=P.t'~ffi<:<Otli~:'~~~-:c~~~Z.~:t.i.B~f&'(~fif;f?..=t'!:?.li~~ 

- I Exdlatlge (ll.EC) I Rosidcntial 
I Slat>: Regulated I Total Rates I B<oad.baod s..Mce· roadband Service I Usage Allowance Usag~; Allowance 

Rate Fees and Fees Download Speed plead Speed [Mbps) [GB) Action Taken 
(Mbps) When Limit Reached {select) 

AI< I Xot%el:lue I 299.9e I o.o I 299.99 I s.o 2.0 999999.9 
Oth.er1 tla.l.i.mi t.ed. 
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<0111> Study Area Code 6UOl ' 

<OlS> Sb.ldy Area N11me G?Z ttL COOPSAAnVE 

<020> P1'0@13111 Year 23:5 

<030> C:Ontact Name· Person USAC sl'lould cont~ct ~rdin.l:1:tds cla!a Douql•• A. neal 

<OSS> CQm.ct Telephone Number- Nvmbel of PetSOn identif.ed in daG r.ne <mO> S07U2tooo ext. 

<059> Contact Email Addc=• Email Add.ress of person identified in data line <030> <!Qo&l@ot•. r.e~ 

.:810> ltellortin& Carrier C>'JZ ~d~hooe Ceope~tift.~ tnc .. 

<811> Holding Company 

<812> Oper.rting ~v 

<813> Pi'#i!ni~i~¥:-::~~.c4:~::;?P'~;::.;;,:~~~Wi'~~'~-• ~·o::::-.;;r. -~~~~'!!#;~£,~,. ~?.;!JJ&~~~#N~i.;<t~~~~{:'i.f.~f'..tW:.~'%~~~~--.~~-:!:~?1~1~' 

Affiliates SAC Doine Business A:; company ot Bl'and Desiel'l:nion 

OTZ Telecommunicaitons, LLC 619011 OTZ Lonq Dls~ance 
OTZ Telecommunicaitons, LLC ~UOll OTZ Wireless 
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Attachments 
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OTZ Telephone Cooperative, Inc. 
FIVE YEAR SERVICE QUALITY IMPROVEMENT PLAN 

OTZ Telecommunications Cooperative, Tnc. SAC 613019 
Pagel of6 
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OTZ Telecommunications Cooper11tlve, Inc. SAC 613019 
Pnge 2 of6 
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OTZ Telecommunications Cooperative, Inc. SAC 613019 
Pago 3of6 
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OTZ Telecommunicalions Cooperative, Inc. SAC 613019 
Page 4 of6 
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OTZ Tolocommunicatton~ Cooperative, Inc. SAC 613019 
PageS of6 
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(1110) Service .~ge !!eportlmg (VIIi~!:) 
~-~~CI~:F.oRI! '. 

<010> Study Area ~e 

<015> Study Area l'lame 

<020> ProgramYeOJ' 

<030> Contact Nan,e- Porson USAC should contact regarding this data 

.., 
·r 

<035> Carlta::l: Tel~" .. Number- Number of peBon ldentilled In dat« lin• <030> 

<b39> Cocrbltt Em:til Addrez- Email Address oflll!rso~ ld.tmliied.Jn daca !ln.e <030> 

<22~ 

- -- -·-
NORS 

Ouap o.._ Numbort>f Toed 
Reference 

OUtage~ Outage End End Customers Number of 
Number 

Start 
oat~ Time Date Tome .o.ffeaed CUstomers 

14-l.S050688 05/27/201 08:00 05/27/201.3 U:OO 2000 2000 

14-002s.t569 l.2/23/2~·· 08:00 12/28/201.3 11:00 100 100 

"I •, ... -.......... ~. :Fa:~~.: . . . .. 
OMB ,C.orrtrol •No. 306().(]9Bo/0MS.Control No. 3050-08l3 . 

. - Juty.i!lll . :~-- . ·. . ~- ~- ~ .. •·... , ~ I/' I 

613Cl9 

OTZ T.BI. COO?EM.':"I'VE 

2015 

Doug~ A. Neal. 

9074421000 ext .. 

dnea.ll!otz.net 

<d> --- ~- -··-
91J. Did 'INs Ou1ace 
Facilities ServiceOUIZJI:e Aft'I!CI:MW!ple 

Affected Desaiplion (Clledc SeJvice Outage P........m:alive Sbdy ....... 

kYes/N<>l aH that apply) [Yes/No! Resolution Prooedures 
Wireline (including cable! Voice {non-

J:mproved 
~es 

VoiP), 911, E9ll or NG9ll Services only, Reset Switch 
Central Office switch needed to be reset No bLCni to=ic.g p;roce:ss 

Wi.re.l.ine (including ea.ble) Voi.ce (nan-Voi£1) , 
Repalced Power 'Xn.:stalle:d improved Yes 9ll, E.9ll or NG9l.l. Service:; only, Power 

supply Failure No Supply monitoriog system 
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Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 li11 Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.F.R. § 54.313(a)(5) and § 54.422 
Certification via Form 481, Line No. 510 

Dear Ms. Dortch: 

Please accept this letter as certification that OTZ Telephone Cooperative, Inc. will make 
reasonable efforts to comply with applicable se1vice quality standards as stated in Alaska 
Administrative Code 3 AAC 53.700 State Telecommunications Modernization Plan and 
consumer protection mles as defined in 47 C.P.R. Part 64 Subpart U, Customer Proprietary 
Network Information and the Federal Trade Commission Red Flag rules to prevent identity theft. 

OTZ Telephone Coope1·ative, Inc, adheres to Consumer Protection by complying with the 
requirements of 47 CPR Part 64 Subpart U, Customer Proprietary Network Information and the 
Federal Trade Commission Red Flag rules to prevent identity theft. A manual for each ofthose 
programs is in place and is part of the employees' handbook. Employee training is conducted 
alll1ually and new hires are instructed on the programs as required by their job functions. 

OTZ Telephone Cooperative, Inc. also adheres to Service Quality Standards by complying 
with the service standards of the State of Alaska as promulgated in the Alaska Administrative 
Code 3 AAC 53.700 State Telecommunications Modemization Plan. 

Sincerely, 

A1,~~ 
Douglas A. Neal 
Chief Executive Officer 

OTZ Form 481 613019ak510 1 of 1 
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Ms. Marlene H. Dottch 
Secretm·y 
Federal Conununications Commission 
445 12'n Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.P.R. § 54.313(a)(6) and § 54.422 
Certification via Form 481, Line No. 61~ 

Dear Ms. Dortch: 

Please accept tlus letter as certification that OTZ Telephone Cooperative, Inc. wi~l make 
reasonable efforts to function in emergency situations as set forth in 47 C.F.R. §54.202(a)(2) and 
in Alaska Administrative Code 3 AAC 53.410(a)(12). 

Back-up Power 
OTZ Telephone Cooperative, Inc. has the following back-up power capabilities: 

Switches- stand alone and/or host 

Ambler CO Switclt 

Buckland CO Switch 

Deering CO Switch 

Back-up Honda Alpha DCX 3000 48 volt, 3,000 watt generatot·, 
and a 48 volt Mat'athon Ml2V90's battery plant with four (4) 90 
amp hour batterles. Generatot· .fuel storage tank is 3.5 gallons and 
provides emergency mn time of ten (10) hours and additional 
battery reserve power of four (4) hours. 

Back-up Honda EB 11,000 AC, 10,500 watt generator, and a 48 
volt Fianun FA2014, 600 amp hour batte1y t)lant. Generator fuel 
storage tank is 6.9 gallons and provides emergency tun time of five 
(5) hout:s and additional battery reserve power of seventeen (17) 
hours. 

Back-up Honda BB 11,000 AC, 10,500 watt generator, and a 48 
volt Dcka Unigy II AVR 85-15, 630 nmp haul' battery plant. 
Generator fuel storage tank is 6.9 gallons and provides emergency 
run time of five (S) hours and additional battery reserve power of 
twenty-three (23) hours. 
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Kiana CO Switch 

Kivalina CO Switch 

Kobuk CO Switch 

Kot-zebue CO Switch 

Noatak CO Switch 

Noorvik CO Switch 

Red Dog CO Switch 

Selawik CO Switch 

Back-up Honda BB 11,000 AC, 10,500 watt Generator, and a 48 
volt Deka U:nigy II AVR 85-15, 630 amp hour battery plant. 
Generator fuel storage tank is 6.9 gallons and provides emet·gency 
l'Un time of five (5) hours and additional battcty reserve power of 
twcnty~three·(23) hours. 

Back-up Honda EB 11,000 AC, 10,500 watt generator, and a 48 
volt Deka Unigy li AVR 95-17, 760 amp hour battety plant. 
Genel'ator fuel storage tank is 6.9 gallons and pl'ovides emergency 
run time of five (S) hours and additional battery reserve power of 
twenty-one (2"1) hours. 

Back·up Honda Alpha DCX 3000 48 volt, 3,000 watt generator, 
with a 48 volt Marathon Ml2V90's battery plant with eight (8) 90 
amp hotus batteries. Generator fuel storage tank is 3.5 gallons and 
provides emergency run time of ten (1 0) hour and additional 
battery rese1·ve power of six (6) hours: 

Back-up Honda Alpha DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Deka Unigy II A VR 125-33~ 2,000 amp hour battery 
plant. Generator fuel storage tank is 3.5 gallons and provides 
emergency run time of ten (10) hours and additional battery 
reserve power of twenty (20) hours. 

Back·UP Honda EB 11,000 AC, 10,500 watt generator, and a 48 
volt Deka Unigy 11 A VR 95-17. 760 amp hour battery plant. 
Generator fuel storage tank is 6.9 gallons and provides eme.rgency 
run time of five (5) hour8 and additional battery reserve power of 
twenty-three (23) haurs. 

Back-up Honda OX 620 AC, 12,000 watt generator, and a 48 volt 
Deka Unigy II AVR 95~11, 475 amp hour battery plant. Generator 
fuel storage tank is 6.9 gallons and provides emergency run time of 
five (5) hours and additional battel'y reserve powel' of :fifteen (15) 
hours. 

Back-up generator is supplied by Teck Cominco Alaska 
Incorporated. The battety plant is a 48 volt C&D TELl-lOSF with 
200 amp hour. The battery reserve power is ten (10) hours without 
the generator. 

A 48 volt Deka Unigy II A VR 95-17. 760 amp hour battery plant 
provides twenty-seven (27) hours of resel've power. 
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Shungnak CO Switch 

Remote Central Offices 

A 48 volt Deka Unigy II AVR 95~ 7, 285 amp hour battery plant 
provides eleven (11) hours of reserve power. 

None 

Subscriber Canier- Digital Loop Carrier Equipment 

Kotzebue Exchange 

Ambler Exchange 

Kobuk Exchange 

Adtran Back~up Honda Alpha DCX 3000 48 volt, 3,000 watt 
generator, and a 48 volt Deka Unigy II AVR 125~33, 2,000 amp 
hour battery plant. Generator fuel storage tank is 3.5 gallons and 
provides 10 hours run·time. Note that run time will be continuous 
with Village Rep at site to keep the Generator refueled. 

Adtran Back-up Honda DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Marathon M12V90, 180 amp hour battery plant. 
With the amperage load at this site, there is 8 hours battery run­
time. Generator fuel storage tank is 3.5 gallons and provides lO 
hours run time. Note that run time will be continuous with Village 
Rep at site to keep the Generator refueled. 

Adtran Back~up Honda DCX 3000 48 volt, 3,000 watt generator, 
and a 48 volt Marathon M12V90, 180 amp hour battery plant. 
With the amperage load at this site there is 8 hours battery tun­
time. Generator fuel storage tank is 3.5 gallons and provides 10 
hours mn time. Note that nm time will be continuous with Village 
Rep at site to keep the Generator refueled. 

Network Interface Devices (NIDs) 

OTZ Telephone Cooperative, Inc. has 2,363 customers with metallic (copper) connections to 
the Central Offices and their NIDs are powered from the Central Offices. 

Ability to reroute traffic around damaged facilities: 

OTZ Telephone Cooperative, Inc. has' stand alone locations connected by satellite. All 
exchanges except one provide equal access with AT&T and GC£ fo1· interconnection to the 
Public Switched Telephone Network. 

Capability to manage traffic spikes rcsultil1g fl·om emergency situations 

Ambler Exchange OTZ Telephone Cooperative, Inc. has 87 customers, switching capacity 
of 160 simultaneous calls, and transport capacity for 24 simultaneous 
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calls. OTZ Telephone Cooperatlve, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
netwotks during such events. 

Buckland Exchange OTZ Telephone Cooperative, Inc. has 117 customers, switching 
capacity of 192 simultaneous calls, and transport capacity for 288 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
res~n~>ib\\it:f fc.r t\\e ca):)abUit\e.s c.f mtetcoonected 1\etwc.rks tc. ma\\age 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 

Deering Exchange OTZ Telephone Cooperative, Inc. has 74 customers, switching capacity 
of 128 simultaneous calls, and transport capacity for 192 simultaneous· 
calls. OTZ Telephone Cooperutive, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Kiana Exchange OTZ Telephone Cooperative, Inc. has 116 customers, switching 
capacity of 224 simultaneous calls, and transport capacity for 336 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 

Kivalina Exchange OTZ Telephone Coopet•atlve, Inc. has 95 customers, switching capacity 
of 224 simultaneous calls, and transport capacity for 336 simultaneous 
calls. OTZ Telephone Cooperative, Inc. takes no responsibility fot· the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but wHl continue its best effotts for its 
networks during such events. 

Kobuk Exchange OTZ Telephone Cooperative, Inc. has 60 customers, switching capacity 
of 96 simultaneous calls, and transport capacity for 24 simultaneous calls. 
OTZ Telephone Coopet·ative, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Kotzebue Exchange OTZ Telephone Cooperative, Inc. has 1,293 customers, switching 
capacity of 4,128 simultaneous calls, and transport capacity for 2,400 
simultaneous calls. OTZ Telephone Cooperative, Inc, takes no 
responsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its networks during such events. 
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Noatak Exchange OTZ Telephone Cooperative, Inc. bas 135 customers, switching 
capacity of 224 simultaneous calls, and transpol't capacity for 336 
simultaneous calls. OTZ Telephone Coopet·atlve, Inc. takes no 
responsibility for the capabilities of interconnected networks to manage 
traffic spikes resulting from emergency situations, but wilt continue its 
b~t efforts for its networks during such events. 

No01vik Exchange OTZ Telephone Coopeuttve, Inc. bas 129 customers, switching 
capacity of 256 simultaneous calls, and transport capacity for 384 
simultaneous calls. OTZ Telephone Cooperative, Inc. takes no 
responsibility for the capabilities of intetcorutected networks to manage 
traffic spikes resulting from emergency situations, but will continue its 
best efforts for its l\etworics during such events. 

Red Dog Exchange OTZ Telephone Cooperative, Inc. has 9 customers, switching capacity 
of 64 simultaneous calls, and transport capacity for 1056 simultaneous 
calls. OTZ Telephone Coopet·ative, Inc. takes no responsibility for the 
capabilities of interconnected networks to manage traffic spikes resulting 
fi:om emergency situations, but will continue its best efforts for its 
netwotks during such events. 

SelawikExchange OTZ Telephone Coopet•atlvc, Inc. has 181 customers, switching 
capacily of 416 simultaneous calls, and transport capacity for 624 
simultaneous calls. OTZ Telepltone Cooperative, Inc. takes no 
responsibility fol' the capabilities of interconnected networks to manage 
traffic spikes resulting fi·om emergency situations, but will continue its 
best efforts for its networks during such events. 

Shungnak Exchange OTZ Telephone Cooperative, Inc. has 76 customers, switching capacity 
of 112 simultaneous calts, and transport capacity for 24 simultaneous 
calls. OTZ Telephone Cooperative, Inc. takes no responsibllity for the 
capabilities of interconnected networks to manage traffic spikes resulting 
from emergency situations, but will continue its best efforts for its 
networks during such events. 

Sincerely, 

~,)~ 
Douglas A. Neal 
Chief Executive Officer 
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<tnO> 5tudv An! a Code UJO u 
~15> study Area Name on ~ coOPBIW'XV!t 

<02.0> Ptcgr.om rear 201S 

. oCQBC> ecntaaN•m• _-_Pemn USAC 5hcNid ccot~et roprdif18 th_is_olaQ Co.aoglu 1.. 'lieu 
<135> Goni:ICtTdellholteNumb.,.-N• mberotpenonldertlified in d1tta linc<030> oa7~UlGOO ~""· 

<m!l> Gonbc1:Ema.1 Address- Ern.il Adclressofpencn tdiU!tibod in data line<mo> ~ll<r->·••~ 

<111l> Re$1dem;ai ~• suv~ct thorp EffAoctive Dote 

.Cab Sin,Oe State-wide Residerotiol loc::al SeNice Charge 
r l/l/201< I 

<1f1?i> 

~~~..@~~·-· ~~:~f\f.~~~~~~¥:~-- . . .. " : .. m ., .. ~~~~~ ..... ~~~~.-~~bi:IE: ~~.w.i •r. "' ~ 
lle<idenlial Ux:al MaJI<IatofyEW!ndecl-

SCIIe Excftan&e ULKl SAC(!E'q Ratel'jpe ServkeRatlt State Sllbca;bu Une OraTge state universal Semce Fee Sennc:e~ Total per r ... ~tes aAd l'ee 

AX Amb~er m l &. SS •. , s 1.98 o.o 23.28 

.IX Buckland 1'!\ u .ss (.75 1 -91 0.0 ~3 .28 

u Deer1ng "' l i.S.~ 4.75 l..98 I o.o 22 .2! 

l'1 Kiana n. 16...5.5 • • 75 1.98 I 0.0 21.~1 

Nf. Ki val.ina r<\ u.ss • . ~s l..ll 0.0 l3.2B 

M: Kobuk n u.ss (,75 1.98 o.c 23.28 

AI< Ko1:.z~e n. H.~s 4 . 75 1.98 a.o 23.28 

AX Noatak Fll. 16.55 (,7, 1.98 0.0 . 23 .28 

/\It Noorvik PI\ U.55 c. 75 1.98 o.o :<l.28 

AI: Red Dog n 16. 55 •• 75 l.U 0.0 23. 28 

I "" Selawik rn 15.55 i -75 l.t8 o.o 23 • .28 

AX Shungnak I'll. u .ss 4.75 l,,, o.o . .23.28 

I 
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<Clll> S:udy Aro..a ~ 6131113 

<015> Study An:o Name O'n '1'E:L COOP~JVB 

<0.20> ~Year 2015 

<030> Contlct Name-Person USACshould ccntact resardingth15 data J)ot:.qla.s A. Nea.l 

<035> ContactTelepha!e Number· Number of person identified in data r.ne<030> 9074421000 ext . 

<039> Contact Email Address- EmaU Addr= of~ Identified in data line<030> c:!neal@otz.net 

<7U> !;;:r~~~~~~~~~~~~~~Jl;l;,r.~~~~~~~~'.f~¥:r~~~->~'@ 

r513te Exdtange (JLEC) Residential State lll!gulated Total Rates llnoadhad Service- proadhand Service Usage Allowance Usage Allowance 

llate Fees and Fees Download Speed Upload Speed (Mbps (GB) Action Taken 

(Mbpsl When Limit Reached {select;} 

~ 
Kot:zetroe 299.99 0.0 299.99 5.0 2.0 939999. g 

other, tr.elimited. 
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<n1.0> Srudy Arm Co~ Cc3n:..J 

<0~ SWdv /ln!a Name orz '1'3LOOO~ 

<D20> Program Year lDl.S 

<D30> Contact Nam~-Pc=n USACsllould CDI!t8c:! """rding'lhis data llo~glou t.. 10e&.l. 

~5> Co"tattTeleol>one Number- Number of person ic!endfied In clal3 iirte <030> i07HZlDOO --... 

<OU> Contact Email Address - Email Address of oerson id~nlffied in data line <030> .S:.oa.ll ou. net 

<810> Re~rting ~er O'l'Z. 'l'e.l.~Olle Cooperativ.::, l:Qc:. 

<811> Holding_Coi'!l>"r>V_ 

<81.2> Oper.rtlng Company 

<813> ll'frf'l.w:w.ti:~1w.l'¢i~~~:r.,':li*P.:'~~it·)l~.:tM~W.4'f..~:f~~~'"' ~;:;•' ~~Jt.~~~~' , ... ~~IDI5;~~~W~~~l:it ·: ~·;• 

Affihtes SAC D~ Business As Cornpa.ny or &and Oesi&nation 

OTZ Telecommunicaitons, LLC GUOU OTZ Long Di st ance 
OTZ Telecommunicaitons, LLC U SOll OTZ Wireless 

REDACTED - FOR PUBLIC INSPECTION 



Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 li11 Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket No. 10-90, Annual47 C.F.R. § 54.313(a)(9) Certification via Fonn 481, Line 
No. 920 

Dear Ms. Dortch: 

Please accept this letter as certification demonstrating that OTZ Telephone Cooperative, Inc. 
has coordinated with Tribal govenunent as set forth in 47 C.F.R. §S4.313(a)(9). 

fu 2013, OTZ Telephone Cooperative, Inc. contacted all of the tribal administrators in our 
service area in order to comply with the Universal Service Transfotmation Order. OTZ 
Telephone Cooperative, Inc, contacted the following organizations: 

• Native Village of Ambler • Kotzebue IRA Council 
• Buckland IRA Council • Noatak IRA Council 
• Deering IRA Council • Noorvik lA Council 
• Kiana Traditional Council • Native Village of Selawik 
• Kivalina IRA Council • Shungnak IRA Council 
• Kobuk Traditional Council 

Each tribal administrator was infotmed ofOTZ Telephone Cooperative Inc.'s responsibility to 
work with all tribal offices regarding a variety of topics. Specifically, OTZ Telephone 
Coopel'ative Inc.'s discussions included (i) A needs assessment and deployment planning with a 
focus on Tribal community anchor institutions; (ii) Feasibility and sustainability planning; (iii) 
Marketing setvices in a culturally sensitive manner; (iv) Rights of way processes, land use 
petmitting, facilities siting, environmental and cultural preservation review processes; and (v) 
Compliance with Tl'ibal business and licensing requirements. 

Sincerely, 

~~~ 
Douglas A. Neal 
Chief Executive Officer 
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Ms. Marlene H. Dortch 
Secretary 
Federal Communications Commission 
445 121

h Street, S.W. 
Washington, D.C. 20544 

Re: WC Docket Nos. 10-90 and 11-42, Annual 47 C.P.R. § 54.422(a)(2) Ce1tification via Fmm 
481, Line No. 1210 

Dear Ms. Dortch: 

Please accept this letter as certification that OTZ Telephone Cooperative, Inc. offers Lifeline 
services as set forth in 47 C.F.R. §54.422(a)(2). The following information describes the terms 
and conditions of all voice telephony service plans offered to Lifeline subscribers. 

For its Wireline Lifeline service, OTZ Telephone Cooperative, Inc. charges subscribers $0.00 
per month. This amount includes all federally mandated charges and access fees. Subscribers 
receive unlimited local minutes per month. In order to add long distance service, a deposit of 
$90.00 is required. 

To qualify, a subscriber must fill out an application and ce1tify that they meet the federal 
guidelines; copy of the application/certification is included on the following pages. 

Sincerely, 

~,;-Y 
Douglas A. Neal 
ChiefExecutive Officer 
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OTZ & OTZT 
P.O. Box U.4 

Kotzebue, AK 911762 

Ph: 807 4.U 3114 
Fx: 807 442 2123 

Toll Froo: BOO 478 S111 
www.olz.net 

CER.nFICAnON FOR UFEUNE SERVICE 

PROGRAM RULES: urellne Is e federnl benefit aod willfully making false statements to obtain the benefit cBn result In fines, 
Imprisonment, de-enrollmMt or being betted from the program. OT2 8t OT:ZT ate required by the Federal Communications 
Commission, or FCC, to verify your eligibility to p~rtlctpate In the Lifeline program. 

Undp( penplty gf norjurv you muat certify, acknowleclge1 and egt<uo that the followl"g shtements In red are true to 
the best of your knowledge. Indicate your ec:knowladgement or Aach 11tatCIItlollt with a c:heckmark. 

Only one lifeline discount Is 11llowed per household, consisting of either telephone or cell service. A household 1:;. not 
permitted to receive Lifeline benefits ftoln tnUitlple providers. VIolation of the one-per-household requl rement co nstltu tes a 
violation of FCC rules end will result In vout de-enrollment from the program, and potentially, criminal prosecution. A 
household Is any Individual or group of Individuals who llve togethat at the same addfess 11nd sh11re Income and expenses. 

0 I CI!RTli'Y MY HOUSI!HOLD WlLI. RECEIVE ONLY ONE! Llf'I!LXNI! SERVICI! AND, TO THE BEST 01' M.Y 
KNOWL.I!I:Hil, MV HOUSHOL.D IS mrt ALRI!ADV RECI:lVJNO UI'I!LINI! SERVJ:C£, 

APPLJ;CANT INFORMATION 

~ .. ll'fame First Nama Nlddle Bllllno Pbone Number 

Straot Addra•t (rtot aJO.o. Ball) City State Zlpeule 

The tJddress fisted above Is o Permanent OR 0 Tempor11ry 

Socl~l &ec~rllv Hum bar (tut 4 dtotl•l D;ata or Birth (mm/ddfVVYV) 

BILLING ADDRESS .. -·. 

llreatAddr••• Cltv ZlpCode 

. J:UGIBILllY RI!QUIREMENTS 

You will be required to demohstrDte eligibility bared on {1) Participation In one of tile assistance programs listed below; OR 
(2) Household Income at or below 135% of Federal Poverty guidelines for your household slle, 

0 I CEflTII'Y UNDI!R PENALTY OF PERJURY THAT I OR A MEMBER 01' MY HOUSI!HOLD MEETS THii lNCOMI!•BAseD 
OR PROGRAM bASED .ELIGlBIUTY CIUTERXA POR RECSXVJNG THE I.JF/ilLINE DISCOUNT, 

Indicate by checkmark tile program fot which you are providing a document demonstntiA!l your current prooram: 

Alam :iitatll ~slstao~:e eOI!ltiiW:i u.s. Eedttlllll:!lil~li!D!;ll emor~m~ 
0 Adult Public Assistance Program 0 Medlet~ld (not Medicare) 

0 Child Cate Assistance Program (PASS I, ll, & Ill) 0 SNAP (Food Stamps) 

0 Woman, Infants and Cfllldren's Program {WJC) 0 Supplemental Security Income 

0 Alaska Heating Assistance 0 Federal Public Housing Assistance (Sec.tlon 8) 

0 Pioneer Home Payment Assistance 0 Low Income Home energy Assistance 

0 Oenal.l Kid care 0 Bureau or Indian Affairs General Assistance 

0 Senior Care 0 Temporary Assistance tor Needy famUies (TANF) 

0 Alaska Stol'e Houslnq Corporation Programs 0 Head Start (only If meeting Income/qualifying standards) 

(I'UbNc Housing, Interest Rate Reduction for Low 0 National School Lunch Program 

lncome Bom:owel'i, Low Income Housing Tax Credit, 0 Tribal Administered Asslstan<:e tor Needv Families 

Home Investment Partnership Program) 0 VA Pension or VA Disability Pension 

0 Senior Citizen Housing Development FUnd 

0 J AGRI!S TO ATTACH A COPY OF A. STATEMENT OP Bl!NI!FITS (CURRENT OR PRIOR YI!AR) OR LETTER OP 
PARTICII'A'I'JON OR PART'ICIPATION DOCUMENT (BENEFIT CARD) OR OFFICIAL DOCUNiiNT SHOWING 
PARTICIPATION IN STATI, Pil>liRAL OR TRifiAI. PROGRAM, OTZ WILL NOT RETAIN DOCUMENT, 
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Certltlcatlon for Lifeline Service 
OT% & OTZT 
Pege :1 or :1 

EUGIBIUTY REQUiREMENTS . 

Ir you do not quali f y for lifeline based on the asslstonco programs listed on pag e one, then the following chart can be used 
to determine eligibility for Lifeline based solely on Income. You may qualify If your household annual Income Is at or below 
135% of lho Fedora! Pover~y Guidelines. A hoUsehold Is any Individua l or group or Individuals who live tooether at the same 
address and share Income and expanses. If the Income amount for your household alze ls more than the amount shown on 
the charl below you do nnl qualify for Lifeline discount based solely on Income. 

Ftlderal Poverty G1,.1ldellnes • i350!o 

I. ~:~~::::~:~~~~h i~~J !~:~~~· 1 · ~~;~~+·~~;I .~~::.~ h~3~o·~~-~ . ~6;~3~-h~!:oO,~ l .. :~~~~;~~~~~:~h .. :l 
0 I CERTU1Y THAT MY TOTAl HOUSeHOLD lNCOHI! IS AT OR BELOW THI! 135% 01' THE FEDERAL POVERTY 

<JUIDI!LINES AND l ALSO CERTifY THAT THIS lS HOW MANY Pl!OPLE LIVIi IN MV HOUSEHOLD (requlted)t __ _ 

Jf·your household quatlrles based on the above Income chart, attach a copy or the follawlng applicable document!!. It you 
provide documentation that does not cover a full year (such as a curre11t paycheck stub), you 0\Ust submit thrse (3) 
consecutive ntonths or the same type of document from the previous 12 months. 

Prior year's sta'llll, federal or Trlbel tax return 

Current lncom~ statement from an employer or paycheck stub 

Social Security 3tateml!l'lt of benents 

Veteran's Administration stetement of benefits 

Retirement/Pension &t!tement of ltenefits 

Unemploymttnt/Workmen's Compensation statement of benefits 

Fed~rai/Trlbal notice letter of partlctpatlon In General Asslsotance 

Divorce decreo 

Chdd support award 

Other offldctl document containing lncome Information 

AKNOWtEDGEMENT i. cpNSENT 

Your name, phone number, eddress, and Information contained In the application, as well as lnformal1on assoclllted with your lifeline service may be provided 
to the Universal ServiCI!I Administration Company, or USAC, In order to verll\l your household does not reti!IVe more than one Lifeline benellt. You Will be denied 
urellne benefits If you fall to provide OTZ wlth consent to provide the specrrJed rnrormallon to USAC. 

0 I ACI<NOWLI!DOI! AND CONSI!NT THAT OTZ PROVIPI! MY INI'ORMATION TO USAC AS MENTIONED ABOV'E, 

0 I AGRU TO ALLOW OT2: TO I!XCHANGI! MY INFORMATlON WITH ffDER.AL OR STATE AGENCIES TO VI!RIFV MY 
ILIGIBJLXTY TO PARTICIPATE IN THB Llfii!LINI! PROGRAM. 

0 I AGREE NOT TO TRANSFER MY LJP.ELINI! BI!NI!PITS TO ANOTHER PfltSON, 

0 I AGREE TO PROVIDI! A NI!W ADDRESS TO OTZ WITHIN 30 DAYS IP I MOVE TO A NEW ADDRiiSS. 

0 I AGREI! TO NOTifY OT% WXTHJN 30 .DAYS IF, PD'A. ANY lt!!ASON1 I OR MY HOUSI!HOLD: 
NO LONGER Rt!CUVE BI!NEFITS PROM FI!DI!RAL Oil STATE PROGRAMS THAT QUALIFY Ml PDR U:FELINI!. 
IP MY ANNUAL HOUSI!HOLD INCOME E)(CUDS THI! FEDERAL POVERTY GUlDI!UNES AMOUNT LISTI!D 
ABOVI'i THAT QUAUPII!D HI! FOR THE LIPEUNE PROGRAM, 
RECEIVES MORE THAN ON.! LIPII!UNI! BI!NIIPIT OR ANOTHER MEMBI!R Of MY HOUSEHOLD IS RI!CI!IVING 
LlFI!LINI! SERVICE, 

0 I ACKNOWLEDGE! THAT I MAY 116 RI!QUIRED TO RI!·CI!RTIPY MY CONTINUI!D ELJGIBILITY FOR LIFELINE AND 
MY PAILUR'B TO RE·C!R.TJfY WILL RESULT IN DI!•EN'ItOLLMENT AND TI!RMINATXON OF MY LIFI!LlNE BENI!PITS, 

0 I ACKNOWLEDGe THAT PROVIDING FALSE OR I'RADULANT INFORMATION TO RI!CI!IVI UPI!LINI! BI!NEFXTS IS 
PUNtsHABLii BY LAW. 

0 THI! INFORMATION CONTAINI!D IN THIS APPl.JCATION IS TRUE AND CORRI!CT TO THI! BI!ST Of MY 
KNOWLI:DGE. 

onllng N~me Slgneture Oat~ 

Pl1nt Beneficiary Name 
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Accordlna to tho Pope&work Reduction Acl or ltiS, M aatnc')11lll)' fi,Cl tonlj lltl ot Jporu!Jr, 
OMB conrrul n11111bcr forlhis ilttom11tlon collection Is Ol7t~ ..(JQJf . Tho limo MtUhed 

rcqvlrcd ta nlfJ.I":nd IO, •. cOI~c cllon or ln ruun~t.lon.-.m ltn II d'hptJ.)'I I uHtl OMS COF11f01 JI! Umbt.r. 1M vlll'ld 
tollct. Llonl• e.ulm•1C'd lO IIYV'r;l31t4 hovu pe t ~~•o, lndudlnJ ibo 1tnro forn YI,uflill fn.t.lnkHonr, 

I 

OPERATING REPORT f'OR 
TELECOMMUNICATIONS BORROWERS 

I 

OTZ Telephone Cooperative, Inc . 

(Prepared with Audited Data) 
OfSIONATION 

2013 

CERTIFICATION 
1Yal18r•hy cortf/y tllnt tile entrfu Ill this reportttre /11 tTcconlnuce wfi!J tile accotmls o111f oilier racortfs ojt/11 S)•stem 011tf ri}Te~tllie stnt11s oft/ia &ystal/1 
to tile bill of o11r k11ow/edg• a11cf beltif. 
ALL INSURANCI> RI>QUIRED DY 7 CJIR I'AR'I' 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND 
RENEWALS HAVE BEEN OD'I'AINED FOR AJ,L POLICIES. 

DURING THE PERIOD COVERED DY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII 
ICho~k one of tho 1111/owlng) 

[!I All of the obll~allono .mer lho RUS loon do<umonl• 
have been fl.llillod In oil malorl.ollo•peclo. 

Douglas Neal 

D lhere hao boon u defaullln lhelulnllmonl ollho obHgallons 
under lho RUS loon dooumonlo. Bald deraLCI(e) lslaiV 
apoclfl<ely desctlbed In lho Telecom Ojlerollng Reporl 

Total Equity= 33. OU% ofTotal Aaaeta 
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USDA-RUS BORROWER DESIGNATION 

AK0516 
OPERATING REPORT FOR 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

INSTRUCTIONS- See RUS Bulletin 1744-2 
Oecember, 2013 

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS 

ITEM 
PRIOR YEAR THIS YEAR 

1. Local Network Services Revenues 913,157 928,372 

2. Nelwor1< Access Services Revenues 5,767,842 5 , 661,718 

3. Long Distance Network Services Revenues . 

4. Carrier Billing and Collection Revenues as, 357 117,330 

5. Miscellaneous Revenues 57,956 46,546 

6. Uncollectible Revenues 18,105 23,745 

7. Net Operating Revenues {1 thru li le&s 6) 6,806,209 6,730,223 

6. Plant Specific Operations Expense 2,769,420 2,632,040 

9. Plant Nonspecific Operallons Expense (Excluding Depreciation & Amortization) 580 941 667,230 

10. Depreciation Expense 1,346,252 1,392,579 

11. Amortization Expense 

12. Customer Operations Expense 306,959 506,903 

1a. Corporate Operallons Expense 1 , 577,313 1,421,563 

14. Total qp_eratlng E)(pansee (8 thru 13) 6' 580,893 6,620,315 

16. O~aratlng Income or Mar!Jins (71ess 14) 225,316 109,906 

16. Other Operating Income and Expenses (173,831) 

17. Slate and Local Taxes 

18 . . Federal Income Taxes 

19. Other Taxes 107,805 107,721 

~0. Total Operating Taxes (17+18+19) 107,605 10?,721 

21. Net Operating Income or Margins (15+16-20) (56,320) 2,187 

22. Interest on Funded Debt 460,931 450,493 

23, Interest Expense· Capltal Leases 

24. Other Interest Expense 4,467 

25. Allowance for Funds Used During Construction 70,000 80,000 

28. Total Fixed Charges (22+23+24-26) 395,418 370,493 

27. Nonoperating Nellncome 837,554 370,048 

26. Extraordinary Items 

29. JurisdlcUonal Differences 

30. Nonregulated Net Income 110,761 101,627 

31. Total Net Income or Margins (21+27+28+29+30-26) 491i 577 103 569 
32. Total Taxes Baaed on Income 

33. Relelned Earnings or Margins Beginning-of-Year t2U 095) 256 4.11 

34. Miscellaneous Credits Ye11r·to·Date 610 

35. Dividends Declared (Common) 

36. Dividends Declared (Preferred) 

37. Other Debits Year-to-Date 

38. Transfers to Patronage Capital 

39. Retained Earnings or Margins End-of-Period [(31+33+34)- (35+36+37+38 I 256,092 359 980 

40. Patronage Capital Beginning-of-Year 5, 830, 009 5,830,009 

41. Trenalers to Patronage Capital 

42, Patronage Capital Credits Retired 

43. Patrohage Capital End-of-Year (40+41-42) 5,630,009 5,830,009 

44. Annual Debt Service Payments 1,599,462 1,719,124 

45. Cash Rallo [(14+20-10-11) I 7] 0,7849 0.7928 

46. Oparallnll Accrual Rallo [(14+20+26) /7] 1,0400 1.0547 

47. TIER ((31+26) / 20) 2.2558 1.2795 

48. Dscn f(31+28+1D+11) 1441 1 . 3994 1.0958 
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~..ftll3 ~Kc!\~~~~~ 

1\.1<0610 

OPERATJNG REPORT FOR 
TeLECOMMUNlCATIONS BORROWERS PERIOD ENDED 

oecembor. 20f$ 

INSTRUCTtONS • 86' RUS Bul{ftfn 1144·2 

PortC.SUBSCRIDER(ACCESSLlHEI, llOU'I'£ !IJJl.R &J!TGHSPEEDDATA lNJ'OltMATION 
1. RATES t. SUBS CI'\!_8ERIUP.CCE!ll8 utl!!S_l 3. ROUTEidll£S 

EXCHANGE e-1 R-1 BUSINESS RE81DENTIAl TOTAL TOTAL FISER 

_{A\ _(~} (8} (b) (G) 
(lncllldl~f nbet? 

(b} 

Am blat 24.50 16.65 47 40 87 4.13 

Buckl8nd 24.80 18.55 62 81 113 1-71 
Dee~na 2A.ll0 18.56 ~· 2J 71 2.<47 
Klllna 24.110 18.88 67 54 111 221 
l<lvsllna 2UO 18.66 1)6 $1 85 1.38 
Kohuk 24.&0 18.&6 30 17 611 1.00 

Kolleb11<> 24.50 16.66 711~ 619 127t 27 ~2 

Noolall 24.!i0 16.55 112 eo 132 2.8$ 

NooiVlk 24.® 18.65 67 08 125 4.03 
R8~ llOa 2·U;o 18.5S 0 0 9 I.CO 
s.lcMik 24.110 18-~8 911 7!1. 187 9.18 
8hu.,on•k 24.60 18.&5 ~s 32. Til 3.0!! 

loloblle'Mrelau 0 

Roult Mllea~e 
Oulelde ExG aoge 
Alee 

o.oo 0.00 

Total L 1 :nel S95) 2312 GOAA 0.00 

No. Excltonnes 121 
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USI>A·RUS BORRO'M::R DESIGNAnoN 

AK0516 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 

IN!flRUCrtONS • See RUS Bulle/In 1744-2 

l>nrt C. SIJR.'!CRIDER (ACCESS LlHEl, ROtrl"E llflLE &DIGlf S~EED DATA lNFOIUI'IATION 
A. BROADBAND SERVICE 

Detail• on L•att !~pe •IV~ BtOJI.IIba/ld Service 
EXCHANGE No. AOceas Unea No Of Broalllland Number Of Advortl&ed Advertised Pllce Per Month 8Canda1one/Pckg l)peOf 

wllhBil Subsc~bers Sijbser1bera Download Rate Upload Technolo~tv 

IIV~~~bfa 
(b) (cl (K~j)al Ral&(~~bps) 

(0 m _jol 
Ambler 94 17 17 168 266 48.00 StandAlone OSL 
l!uckland 12!1 211 29 ~56 2611 45.00 St811<1Ainoe DSL 

Denr!nn 76 .21 2~ 25A 258 46.00 SI811<1Aione OSL 

Klan.a 11B 38 38 268 ?.1;6 45.00 81Arull\lon& OSL 
Kllillllna 104 39 Sfl 258 21!6 46.00 Sta!ldA!on• DSL 
Kohul( 59 14 ~~ 2511 266 45.00 SlanriAiona DSL 
Koluhuo t 359 493 111 258 256 4ti.OO Pad<aae DSL 
Noolak 14t 36 26 2~6 166 4!1.0Q 81endAione DSL 

Noe>rvUI 1-43 30 19 260 268 45.00 SlondA!one DSt. 

Red D1>; 0 0 0 168 258 46.00 St.!ndA!Me DSL 
8dlawlk 195 4:t 28 258 268 ~6.00 BlandAiona DSl. 

Shuo1111ak 7_0 32 18 288 26& 4 6.00 GltlndAione DSl 
Tolal 2A82 789 
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USDA-RIJS BORROINER DESIONATJON 

OPERATING REPORT FOR AK0516 
~ 

TELECOMMUNICATIONS BORROWeRS PERIOD ENOING 
Deaembsr, 2013 

INSTRUCTIONS· See RUS 8uVeNn 1744·2 

PART D. 8V8TI!M DATA 

I.Mo. Pla.ol ~o¢0)~•• t No. 011.« !AoPio)O<• :t.!\..,.llliluS.nt<l J ~A«<" U1111 ptr S1p.,. Milo $. &uh>crlb<.,,...Ro<,. Mllo 

14 11 44 , 000 .os 38.22 

PART E. TOLl DATA 

I. Sludy Area 10 Code(s) 1. Typea ofT oil Solllcmcnl4 (Check ono) 

,,613019 lnteralale: 0 Average Soh odule ~ Cost9asle 

b, 

o. tntmalole: 0 Averaga Schedule 0 CoetBaele 
d , •. 
r. 
0 

h 

L 

~ 

PART F. FUNDS INVESTED IN PLIINT DURINO VI!AR 

1. RUS RTB & FFB Loan Fund& E~pandad 480,528 

2. Other Long-Tenn Losn Fu~tda Ewp"<\ded 

3. Fund a Eltl)ended Under RUS Interim Auoroval 

4. Other Short-Tom\ Loan Funds E~pen~ed 

5. General Fuhds &pandad (OIItet Ilion lnleflm) 65,699 

6. Balvago<l Moii>Mb 

7. Cont~blltlon In Aid to Cons!rueoon 0 

0, Gtost AdditiOns loT aleeom. Plant_{f thru 7) 554,227 

PART G. INVESTMENTS IN AFFILIATeD COMPANIES 

CURIU!NT'(EAII Of;TA CUMULA11V6 OATA 

Cumolallvo CvmiAoflv. 

INVE8TMENI'S lnvoollntnt Inc""' e.\...,, lnv~llnoot lneomtll.<>u Current 

'Th!IIVett TIVoYnr To Dlle ToDal• BaiOflce 

(•) rltJ ,., (I) (<) (j) 

1. lnveslmonlln AIAII&!e4 Companies· Rur•l Oevolopmonl 0 0 0 0 0 

2. lnveslmanlln Amllatad Comp•nl8& • Nnnrlltel DevalopmM! 0 368,396 1,700,000 1, 045,121 2.?45,121 

Page li ora 
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USDA-RUS BORROWER DESIGNATION 

OPERATING REPORT FOR I\ K0516 

TELECOMMUNICATIONS BORROWERS PERIOD ENDING 

December, 2013 

PART H. CURRENT DEPRECIATION RATES 

Arc ~rporation'• depreciation mtes opproved by the rcsulatory outhority 
~~b.!JI.clsJIJ.cJ.illll.uwl< t.b491'l~l!lno.of~~l.cl:s.~ (Clw:kllllll.\ 00 'ffi'>. 0 NO 

EQUIPMENT CATEGORY DEPRECIATION RATE 

1. Lend end support assets -Motor Vehicles 10. 59\ 

2. Lend and support assets -Aircraft . 
3. Lend and support assets - Special purpose vehicles 
4. Lend and support assets - Garage and other work eQuipment 5.2lt 

5. Land and support assets - Buildings 2.51t 

6. Land and support assets • Furnllure and Office equipment 5,7U 

7. Land and support assets • General purpose computers 5.46% 

B. Central Office Switching- Digital 5,74% 

9. Central Office Switching • Analog & Electro.mechanlcal 
10. Central Office Switching- Operator Systems 
11. Central Office Transmission - Radio Systems 
12. Central Office Transmission- Circuit equipment e.sn 
13. Information origination/termination- Statton apparatus 
14. Information origination/termination- Customer premises wiring 
16. Information origination/termination - Lame private branch exchanges 
16. Information origination/termination- Public telephone terminal equipment 
17. Information orlglnallon/lermlnallon - Other terminal equipment 
18. Cable end wire facilities. Poles 2.11t 

19. Cable and wire facilities- Aerial cable- Metal 4.22t 

20. Cable and wire facilities ·Aerial cable - Fiber 
21 . Cable and wire facilities- Underground cable- Metal 
22. Cable and wire facilities - Underground cable- Fiber 
23. Cable and wire facilities - Burled cable- Metal 5,60t 

24. Cable and wire facilities- Burled cable- Fiber 
26. Cable and wire facilities • Conduit systems 5 .60' 

26. Cable and wire facilities - Other 

Page 6 of6 
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U$DA·RUS BORROWER DESIGNATION 
l\KOSU 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS PERIOD ENDED 

December, 2013 
INSTRUCTIONS -See help In the online 11ppt1ca!lon. 

PARTI- STATeMENT OF CASH FLOWS 
1. Beginning Caab (Cash and Equlvalen18 a~fus RUS Constr(lcllon Fu.ndl 903,809 

CASH FLOWS FROM OPERATING ACTIVITIES 
2. Netlncomt 103,569 

Ad/Uslmonls to Rl!lconc/19 Net tncomelo Net Cash Provided by Operating AC/Iv/Utls 
3. Add: Deprec!allon 1,392,579 

4. Add: Amortization 0 

6. Olher (Explain} 

Changes fn Operating Assets end llab/1/lles 
6. Decreaae/{lncrease} In Aocounts Receivable 208.~23 

7. Decrease/Onorease} In Materials end lnventorv 34,252 

8. Decrease/(lncrease) In Prepayments and Defetrlld Charges (6, 791) 

9. Decreasef(lncreaee) In Other Current Assets 0 

10. lncrease/(Decreese) In AC¢0unts Payable (64 ,032) 

11. lncrease/(O&ci'$&Ge) In Advance Billing& & Payment& Sl 

12. lncreasei(Decrease) In Other Current Uabrtrlles (1, sse, 359l 

13. Nat Caab Prouldelf/(Uslld) by Oporatlona 89,894 

CASH FLOWS FROM FINANCING ACTIVITIES 
14. Oecrease/(lncreasa} rn Notes Recetuable :1U,17l 

15. lncrease/(Decrease} In Notes Payable 0 

16. lncreasei(Oee<"ease) In Customer Deposita (1,750) 

17. Net lncrease/{DeC(ease) In loog Torm Debt (Including Current Maturities) 724,039 

18. lncroaae/(Oecreaae) In Other Liabilities & oererred Ccedlls 5,939 

19. lncrease/(Oectease) In Capital Stock, Pald·ln Capital, Memberslllo and Capital Cerllfleates & Other Caoltal (925) 

2{). Less: Pavment of Dividends 0 

21. Leas: Petronaae Capital Credits Retired () 

22. Other (Ellplaln) 

23. Net Ce&l'l Provlcledf(Used) by flnenclng Activities 969 473 

CASH FLOWS FROM INV.ESTINO ACTIVITIES 
24. Net Capital EXPenditures (Property, Plant & Equipment) 861,921 

26. Otherlong-Tenn Investments {471,614) 

26. Other Noncurrent A11sets & Jullsdlctlonel Differences 0 

27. Other (Explain) 
Balance to Ending Caeh 

(1,4.95' 6.901 

28. Net Oaah Provlded/(Uaed) bv Investing AcUvlllea (1,105,483) 

29. t>let lncrease/(Decraase)ln Cash (4?, 116} 

30. Ending Caa'h 854,693 

Revtalon Date 201 o 
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USDA·RUS BORROWER DBSTONA TlON 

OPERATJNGBEPORT FOR AI<OSI6 
TRLF'.()(IMMUNlCATIONS BORROWERS 

INSTll.UCT!OI'~S • Seo RUS Bulloliu 1744·2 PBRIOD l!NDBD 
Decomber,.2013 

NOTES TO 1'HE Ol'RRAT.ING REPORT FOR TELF.COMMUNfCATlONS BORROWERS 
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USDA-RUS BORROW.Bll. DESIGNATION 

Ol'EilATING REPORT JOR AKOSI6 
Tt:f..J:COMII<trlNlCA TIONS DORROWERS 

JNSTilUCTIONS • Seo RU.S BullOCin 1744-2 PERIOD BNOBD 
December, 2<ll3 

CER.TIFJCATION LOAN DEFAULT NOTI!S TO THE OPtmATJNG 1111'QRT J,TOR T.IU..tlCOMMUJI!ICATIOJIIS BORROWERS 
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